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3. JEffi(A)

W: Hello, Carefree Travel. This is Emily
speaking. How may I help you?

M: I'd like to switch my flight to an earlier
time. My plans have changed.

W: Certainly, sir. May I have your name
and reservation number?

Why did the man call?
(A) To change his flight
(B) To introduce himself to Emily
(C) To make an appointment
(D) To ask for a phone number

W: febfeU

M:

W:

(A)
(B)
(O
(D)

II Htt©^SlcHctJU^Ud;5oSWitch(WDS^S)« flightp^f h).changed®

4. IE8¥(D)

M: Hi, Ana. This is Joe Phillips from A1 Ads.
I wanted to talk about your pizza
campaign's progress.

W: Thanks for calling, Joe. Yes, I just saw the
ad in the paper this morning. The
response is great.

M: That's fantastic!

What is this conversation about?
(A) A pizza order
(B) A report
(C) A job offer
(D) An advertisement

W: 5/3-.

M:

(A)
(B)

3 .Par t3 .4UM«l ___

M: Hello, Jason. This is Dan. I left my
mobile phone on my desk when I left
today. So, please see to it that my
phone is stored in a safe place
overnight. Thank you very much.

What is the purpose of this message?
(A) To ask a question
(B) To apologize
(C) To make a request
(D) To congratulate

M:

(A)
(B)
(C)
(D)

O
see to it that

M: It is my honor to introduce to you Mr.
James Miller. Having had the privilege
to work with him for the past 30 years, I
can tell you the news desk will not be
the same without him. When James
Miller reported a story, the people
watched. We will greatly miss him.

What type of business is the speaker in?
(A) Medicine (B) Finance
(C) Education (D) Journalism

M: yi-AX-S^-

(A)
(O

(B)
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7. iEW(B)

W: Before wrapping up this meeting, let me
remind you of the upcoming workshop
for section heads on the topic of how to
deal with personal information. It will be
held in the 14th floor conference center
on May 26.

Who is the speaker most likely talking to?
(A) Clients
(B) Managers
(C) Trainees
(D) New employees

W: z

IE8?

M: The next stop on our tour of the Wild
West Exhibition is a painting depicting
Ken Tanner's modernist vision of the
American cowboy. And, to your left is a
Western sculpture by the great artist Ann
Stern. The title of the work is Cowboy
Days' End.

Where is the speaker?
(A) In a museum
(B) In a concert hall
(C) At a school
(D) On a bus

M: CI

wm
(B)
(C)

(D);u

stop on our
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Q4-6

Questions 4 through 6 refer to the following conversation.
W: Good evening. Thank you for calling the Seaside Hotel and Spa.

This is Connie speaking, how may I help you?
M: I'd like to make a reservation for the weekend of July 26 and 27 for

the Luxury Suite, please.
W: Certainly, sir. The luxury suite is available that weekend. I'd be

happy to book the room for you. May I have your name?
M: My name is Thomas Anthony, and also, I'd like to ask for coffee and

some French bread to be in the room upon arrival.

4.

6.

4. JBB(B) ^-

14CDilS]©flSffl!!slZM'cl like to make a reservation

Why did the man call?
(A) To cancel his booking
(B) To reserve a room
(C) To order some sweets
(D) To change his room

When will the man visit the
Seaside Hotel?
(A) In April
(B) In June
(C) In July
(D) In September

What does the man want to
have in the room?
(A) A book
(B) A map
(C) A call
(D) Some food
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Q10-12 EEHQa {537
Questions 10 through 12 refer to the following announcement.
W: Welcome to The Shepherd Museum of Medical History. This winter

is a very exciting time at the museum. January will feature a new
art exhibit showing famous doctors from the 1800's to the present.
And, coming in February to the newly built Burke Theater, we have
a documentary featuring amazing achievements by doctors from
the nation's top hospitals. Finally, we continue to renovate the
Stevens Wing, which will reopen in April. Thank you and enjoy your
tour.

10. Where is this announcement
being made?
(A) A movie theater
(B) A laboratory
(C) A hospital
(D) A museum

(A)
(B)
(C)
(D)

11. What will happen in January?
(A) An exhibit will open.
(B) A film will be shown.
(C) A doctor will speak.
(D) An operation will be

performed.

(A)
(B)

12. When will the Stevens Wing
reopen?
(A) In January
(B) In February
(C) In March
(D) In April

(A) i
(B) 2
(C) 3
(D) 4
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I
Q33-35
Questions 33 through 35 refer to the following conversation.

W: Carl, did you hear about the new security system going in next
month? It's supposed to be very high-tech.

M: No, I didn't. What did you hear about it?
W: Well, there will be three layers of entrance security: a key card, a

thumb-print, and an eye scan. They'll give us the key card at the
end of this month.

M: Well, I guess in the computer industry, you can never be too secure.

CH
33. What are the speakers

discussing?
(A) Transfers
(B) Security
(C) Credit cards
(D) Cafeteria

34. What will the speakers get at
the end of this month?
(A) A card
(B) A scanner
(C) A thumb-print
(D) A key

35. What business do the
speakers most likely work in?
(A) Technology
(B) Education
(C) Service
(D) Gardening
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Q39-41 H

Questions 39 through 41 refer to the following talk.

M: Welcome to the "Reaching the Peak" workshop. Today's theme is
"good relations with your employees" - — specifically, how you
can motivate your employees. In a few minutes we will listen to
three participants speak about the problems they have had with
their employees. Then we will have a discussion in small groups
about how to solve those problems and how to guide the
employees to achieve their goals. Now, please pass around and
read the material which summarizes the speakers' stories.

39. Who most likely are the
listeners?
(A) Managers
(B) Junior employees
(C) Job applicants
(D) Security staff

40. What is the speaker's key idea?
(A) Planning
(B) Risk-taking
(C) Responsibility
(D) Motivation

41. What are the listeners asked to
do first?
(A) Write a summary
(B) Listen to the speakers
(C) Pass some papers
(D) Talk about themselves

(A)
(B)
(C)
(D)

(A)

(A)
(B)
(C)
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Part 4

Questions 36 through 38 refer to the following talk.

M: Welcome to the Eddy Company Crystal Factory. My name is Andy
McGinnis, and I will be your factory guide today. For 217 years,
Eddy has been producing the world's finest crystal products. First
you can see a few of our specialists at work. If you'll look behind
you, this is where the crystal begins its journey. Standing atop
basins of liquid glass, these men turn long poles, collecting the
liquid on the pole and forming the glass into a cylinder shape. You
can enjoy watching them create some of our products before we go
for lunch.

c), at s atop(-co±[c), basin(7cE>

36. Who most likely is the speaker?
(A) A glass shop owner
(B) A tour guide
(C) A bus driver
(D) A visitor

37. What is mentioned about this
business?
(A) It has about 200 workers.
(B) It has many factories.
(C) It is the largest crystal company

in the world.
(D) It has a long history.

38. What are the people going to do next?
(A) Watch the production process
(B) Buy souvenirs
(C) Talk to specialists
(D) Eat lunch

X souvenir(±

36.iEJl?(B) T-
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(A)

(B)

(C)

(D)

h-^©U^(DFor 217 years, Eddy has
been producing (2 1
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(A)
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38. IE)!? (A) ^
(H3 r^
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can enjoy watching -- before we go for lunch.
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