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3. Part 3, A1C WA

eeoe
3. e €9 5. IER (C) (&) ;

W: Hello, Carefree Travel. This is Emily
speaking. How may | help you?

M: I'd like to switch my flight to an earlier
time. My plans have changed.

W: Certainly, sir. May | have your name
and reservation number?

W: BLBL. 7 TU—IRITH T,
CE55I=U—T3, CRlZEH

AuLLeLE,

M: 754 B 5 B&2ER0VDICE
AEWLDTIH. FEDZE DO

/'U?a—o

W: hLC&EDFUE. BRAIECT

M: Hello, Jason. This is Dan. | left my
mobile phone on my desk when | left
today. So, please see to it that my
phone is stored in a safe place
overnight. Thank you very much.

M: BHUBUL. ITAVe THESY
VTY. SHREDEE. e
BoOOHD_EICBEIFRUIC
LTETLEVELR. EDS
B"ORB. Z2IFEICLEDT
BULTIELLDTY ., £BHULL
BEWVLETD,

HESESRNLCLET, What is the purpose of this message? COREDBEMFITIN?
Why did the man call? BHFFEEEEL D TIH? (A) To ask a question (A) BREZEITHIE
(A) To change his flight (A) ISANEEESBIcH (B) To apologize (B) IR IBDL
(B) To introduce himself to Emily (B) I=U—(CEHCHBN T DI (C) To make a request (GRS R
(C) To make an appointment (C) FHET DIt (D) To congratulate (D) wOTE

(D) To ask for a phone number

(D) BREESZFNRDHICH

1) RBEHFoEDEEMNEN o & Fd pleaseD SODEREHRLFE U & So il
see to it that ... [E[thatd FICHD &S ICBDES D IEVSEK T . CDERED ‘
B3 UV T Part BICK<SHTEFRITDT. TNE/RICLONDRITEWL il
TLEEL, I

0 BHOFKS(CEFUFU &£ Do.switch(IDEZ B). flight(TS5+ ~).changed(Z
Do) BEDMTZADDT., T—IF[TS54 MEFE | L BYHEET,

R

M: Hi, Ana. This is Joe Phillips from A1 Ads.
| wanted to talk about your pizza
campaign’s progress.

W: Thanks for calling, Joe. Yes, | just saw the

ad in the paper this morning. The
response is great.
M: That’s fantastic!

IR&EDI3— T4 UV TR T
9. EYFrIR—2DitEdH
BAICOVTEENEERS

to
W: Y3— BEEHDHED, AR,
SHETLEZRIIEND

Ko RIBFT LD,
M: ZNIEFRBESLL

What is this conversation about?
(A) A pizza order

(B) A report

(C) A job offer

(D) An advertisement

CORFEFPCOVTDHDT
ghH?

(A) EYDEFX

(B) #H5E

(C) LU

(D) L&

Il BMORADFS [Ccampaign (Fv o R—2) EVVSBENRHTEE T, EIREOH
T, ZTNICEHET DDIFD)Uhd D FEFA. FORICLZMN, ad (. advertisement

DI EEO2TVBDETAN O BMRTEET,
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M:®&. 7F, TB5I-TV

6. IEfE (D) @
EXDELGI

M: It is my honor to introduce to you Mr.
James Miller. Having had the privilege
to work with him for the past 30 years, |
can tell you the news desk will not be
the same without him. When James
Miller reported a story, the people
watched. We will greatly miss him.

M: IT—LXZES5—SAZEESH
(TN TETHAKTT, FhFE
EI0FRH, MHEEDITHEL
SEHECEENFLRH,. ®D
WEWZa2—RATFAOFZDE
FLEEBISBHDICEOTULEDT
L&De VI—LX-=F5—HU
MR—hINEALIFEFEULERL
foo WMHBWELIEDIEZET

HRULBLET,
What type of business is the speaker in? FEUFFEAFBREOESRICLE
(A) Medicine (B) Finance gh?
(C) Education (D) Journalism (A) == (B) sk
C) #E (D) Iv—FUX L

1) EEDETIEREMINTNET . XPICHTLDF—T—RITERLFL&L D,
news desk. reported a story. people watchedEEH BT X T<d &, TLEDF v

A —HIERTE (D)DENE T,




7. IEf% (B) @

W: Before wrapping up this meeting, let me | W: CORFEFH BRI, H
remind you of the upcoming workshop EROIEHICFESNTUD,
for section heads on the topic of how to BABRROKWVICETE
deal with personal information. It will be SF—IoVTHnsE TR
held in the 14th floor conference center L. 5826H(C14BEDAM
on May 26. Y —THRINET,

Who is the speaker most likely talking to? BUFFBZOEICELLITFT

(A) Clients WEIhH?

(B) Managers (A) B&E

(C) Trainees (B) ¥RIv—

(D) New employees (C) tHEE

(D) #HAME

I EEFERbONTULETD, R CYouEIFA TS AN LT UL Bworkshop (2
=7 —)h' for section heads BBERDIHD) THD & MRTNDD T, TNESA
X ATBEIR(B) D EMRE D E T,

8. IEME (A) @

M: The next stop on our tour of the Wild
West Exhibition is a painting depicting
Ken Tanner’s modernist vision of the T-5F—D, BRKETX
American cowboy. And, to your left is a UBDDADR—A &= 2
Western sculpture by the great artist Ann BT, TUT. BESADE
Stern. The title of the work is Cowboy FICHDDIE, BAIFEMR
Days’ End. P RI—=VNCKBDIIRY

VDORATY . 1ERODYA K

W THDR—1 B DK

M: CORERIBRIRRAY
P—T. RITIABILFDDIE,

BITY,
Where is the speaker? sEUFIFETICOWETH?
(A) In a museum (A) SEfitTEE
(B) In a concert hall (B) A —kik—)U
(C) At a school (C) =&
(D) On a bus (D) J\Z

0 stop on our tour("Y 7—mir 580 %) HECZA DD TADDD R TEET,
ZD#&. painting (&), sculpture (B . artist GXiR) D+—T— KOS, TR & n
B, EfENENESHDFET,
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3. Part 3. A1CHkigk!

(4) Part 3.4 Q%5 IOME

Part 3.4CTa#ES U THE <EBDICIE f?ﬁl:ﬁlﬁ’é%ﬁh'@i B> Rz
EEEABNSATE - MUK IR I ERET DT EICRET T,

S173: 3 pul =

1 Directionshfnam(Part 3.4&6241)(C. BHMD3DO0H
B () & BIRBE(TEBREF L TR ERD
BIRBEE IR CHFENES (L TH, BEBICHULTRIE2@EIFDOT
HFEATHL E. IHNTLRABHKRDIERULPT KD F9,

2 85 M-UEHEBHSEXICRYEMITSL
%ﬁ?ﬁ’i%ﬁb‘B%%ﬁ- h—oEEE. BADDDOEERTY—IOH
[CBLF T wIBANTHEFT, DICEHTHBLLEITORLFEA.

« F=IHRDOIESTLBEXREDONIT
;&ﬁf—gb\%ﬁoﬁza ENRlSNT L\%Eﬁb*%%?%iﬂni?*o i o
DB CDEHAW, FOk. B ERITHDIR—AD8H. :nD\B? W

hpo> TRDAEE - h—IHMAEDET . COAEFHIBBHD™ICEDNL
P 3DDEREEDDRLEIL& Do

R EIEBDNL L EAHRD
ggé‘ffigzglgzﬁmillEE%MU’C&SD‘(#\ ZEDDIEITD
BREIESEADhEC10M B & >ETEDDFFTY . IHOEHET DI
HIc 52 SNTVBREN25W@IEDEEICEDET. ZTORICRDI
SOER & BIREAE DL e SAFAT, ROREE - h—JDEV
EESHR TR THDHERZ LFELU & Do
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Q4-6 (&)

Questions 4 through 6 refer to the following conversation.

W: Good evening. Thank you for calling the Seaside Hotel and Spa.
This is Connie speaking, how may | help you?

M: I'd like to make a reservation for the weekend of July 26 and 27 for
the Luxury Suite, please.

W: Certainly, sir. The luxury suite is available that weekend. I'd be
happy to book the room for you. May | have your name?

M: My name is Thomas Anthony, and also, I'd like to ask for coffee and
some French bread to be in the room upon arrival.

L] iR

3. KBREOAY' )7 B - @it

Q4-6

BRIAHSBFRDEEICETEHIHDTY .

W: CThIFAIG. Y—HARIKTIL- 7R ZNCHEBEDDNESTETNVET,
CBE5I1=—TY., CR#ESEVLIELET,

M: 7B26H.27BDBFRICSHI Va7 — AL —~EFHUIEVLD T H,

W: hLTEDFEUR. ST Ya7U— RAA—hEZDBAXRZEVNTHEDET,
EATBRDOWVELE T, BRFIZIEIFRI CLLDID,

M: FSADEFIFN—Y APV Z—TY, ZNHHo. BERIC, SECI—E—
ETSVANVEARULTCBLLELOBBELLET .

available {#RT=% - #IFHAJEE)

4. Why did the man call? BHEFEEBELICOTTH?
(A) To cancel his booking (A) PHZEF v ZILT BI=6H
(B) To reserve a room (B) MEZFHIT DI

(C) To order some sweets (C) BEFHEIEINT D=6

(D) To change his room (D) BREZZFE I D6

4. IEf% (B) F—MiEE .
BUORIDFKSDOEET.I'd like to make a reservatloT
(FHLIEWV) BB I N, (B)DENFE T, reservationUNEICES
F(A)EB)THOTH., BOLZHEDHIN. BUNBRZBEATLDHE
ZAD5. (B) DR TEX T,

. When will the man visit the BHEFVWDY—H A RKhT)LESNE
Seaside Hotel? ERaYs
(A) In April (A) 4 B
(B) In June (B) 6 A
(C) In July (C)7H
(D) In September (D)9 A

5. IEfi§ (C) EViKS Y MREE )
BIRBICADZRINLATNDDT. [H] @%IE(C‘}I%‘L;‘Z%EE
ZE<<E. BUDBRIIORS TFHORICEZRNTVWSIENTND
ER

. What does the man want to BHIFEREICAERSOTNETH?

have in the room? (A) &

(A) A book (B) #h[x
(B) A map (C) =B5&
(C) Acall (D) BRY)
(D) Some food

6. IEfF (D) EViRA > R s
CNHEBREERTHBUVT. BUHOHESIFEUVLCHLKEETUP
FLIHEDET, BEDORSICHTLDFrench bread(Z7>>X)\>)D
SVBRZEEDD)DIERETT,




Q10-12 (&)

Questions 10 through 12 refer to the following announcement.

W: Welcome to The Shepherd Museum of Medical History. This winter
is a very exciting time at the museum. January will feature a new
art exhibit showing famous doctors from the 1800’s to the present.
And, coming in February to the newly built Burke Theater, we have
a documentary featuring amazing achievements by doctors from
the nation’s top hospitals. Finally, we continue to renovate the
Stevens Wing, which will reopen in April. Thank you and enjoy your
tour.

RSEE 5R|

10.Where is this announcement D7 FTOVRFETTITONTVE
being made? ghH?
(A) A movie theater (A) PREIEE
(B) A laboratory (B) RE&=E
(C) A hospital (C) Jmbr
(D) A museum (D) E¥eE

3. KIS A7 )T |-\ W% - e

Q10-12

BRET1ONMSI12FXDTPFIVAICETEHDIHDTY,

W: VT —REZEEYEEICKIDITE, COZXDHAREIFIEBICITHY A T ¢
VHITT, 18IF1800FERNSIRIEF TCOERKERMCHED. FHULLIKE
WEBHAPEETT. ZUT. HULLBTOSN/I\—TBIZIC2BICP»PoTHRD
DlE. b E~Y TORRDERICBICLDEBENEEBICOVTORF
AHIY—TF, BEIC. DNONERTA—T 2V AEDHEZERITTHD
DEITH. 4BICEA—TVITDFECT, TNTlF. V7—ZEBRULH
&1EELY

the present(iR7£). amazing achievements (FS#/53#4). renovate (c4
#9%). wing(§)

11.What will happen in January? | 1RI(CEaAhHDFEIH?
(A) An exhibit will open. (A) BN,
(B) A film will be shown. (B) BRED LIRS NDo
(C) A doctor will speak. (C) EEMDEETD .
(D) An operation will be (D) FnTHND.
performed.

10. IEfR (D) >—<PsE
BcmuseumE WS B EBEARL2EMIZ TCEEIT L. BHD
exhibit (BR). EVWSHEBEVNIKEDET,

12.When will the Stevens Wing ATA—TVZXREVWDBEF—TUL
reopen? FxIh?
(A) In January (A) 1 H
(B) In February (B) 2 H
(C) In March (C)3 A
(D) In April (D) 4 H

11. M (A) EViKcY NS |
JanuaryD# (T TR X Bart exhibit GEffiR) ELWS S
ReEVRTT, UhUB&oEMERTE. RLICETATLAHBERICE
FINT, COMBHAEDHL2HAULTCULEDOTAREENDDET,
[JanuarylZBC X e, BXEDDSHEVIEVNDEEF, ENLIE
EZ2F. ROMEOEVAOBERDICEFLFELLD, HUVBBEZE
CUTCHEBEERBERESHVCENEETT,

12. IEfg (D) EViR4 > MEE

3DOEDEBELEDT. ATF4—IVXEVSHEFREDAICET
A TLBIETFTY, ZORICETIBAprilb, BA—TVORELTH
RENTWVWBBETY,
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Q3335 EEPEN €9

Questions 33 through 35 refer to the following conversation.

W: Carl, did you hear about the new security system going in next
month? It's supposed to be very high-tech.

M: No, | didn’t. What did you hear about it?

W: Well, there will be three layers of entrance security: a key card, a
thumb-print, and an eye scan. They'll give us the key card at the
end of this month.

M: Well, | guess in the computer industry, you can never be too secure.,

BR
33. What are the speakers EUFEBEFECDOVTELTW
discussing? FIh?
(A) Transfers (A)
(B) Security (B) t¥Uas~
(C) Credit cards (C) ZLYwbhh—R
(D) Cafeteria (D) BE

34. What will the speakers get at sUFEBESARMZRZIFTED

the end of this month? Fan-

(A) A card (A) h—k

(B) A scanner (B) AF+F—
(C) A thumb-print (C) HEDIEM
(D) A key (D) &

35. What business do the EUFEBEFEDEBETH LTV
speakers most likely work in? DEREMENRDEWVTITH?
(A) Technology (A) 7o/09—

(B) Education (B) #EB
(C) Service (C) U—EX
(D) Gardening (D) E=

194

WAZ7 - v7332 S8BT A Z7' )7 |-l - iR

Q33-35 EEPENLT)

BREI33HWS35IFRDEEICRETEHHDTI,

W: A=), EBHFLLEF2IUTA—IY AT LBARFDOCELVE? T
I TI5LLDb&K,

M: L\, BWTHWER. ES555oT?

W: ZZE ZBEDABEEFAUTA—ICEDARDT. F—H—R. BIED
B, ZUCEDAF v, SAXRICIEFF—H—FZE<NEDT,

M: Fp. IVE1—F—FEHECBWVT[RELTED|>TILFFEVD 51,

go in(44 & ). be supposed to ...(- T % T & [CEDOT L) D). layer

(/). thumb-print(3i#EM1EHD. can never be too ...(BE DT &IFF

LY

33.IEfi (B) >F—<VFiRE

BUDOHFE=Hdid you hear about ~THF>TWLWBIDT, F
DEDAA VT—XICIHEDFT, CTTlFFEFsecurity systemh'E
CATLBDDT.B)ZBUFLLD. TD#ICHsecurityEWWDOEHFEN
AIEHNECZATLDDT. KOEENFTHTULD,

34. IEfi® (A) EViRa Y MEE
BIRFEOENBHRFEICEHBLTVDDTIN. [AXRICHFEDIDHD]
EVVDRHEETY, ZHD2DOEHDODFESD®FDThey'll give us
~TikiR6ENdkey cardDEWVWEZ EIEDDIE. (A) T,

35.1Ef% (A) EViRA 2 MRl

BEUHOREOHRS T, [IVE1—F—EXTIEIEBNTVDED
HHh5. JVE2A—5—DBEhELZ I (A) EHERAITEX T,
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Q39-41 (%)

Questions 39 through 41 refer to the following talk.

M: Welcome to the “Reaching the Peak” workshop. Today’s theme is
“good relations with your employees” —— specifically, how you
can motivate your employees. In a few minutes we will listen to
three participants speak about the problems they have had with
their employees. Then we will have a discussion in small groups
about how to solve those problems and how to guide the
employees to achieve their goals. Now, please pass around and
read the material which summarizes the speakers’ stories.

E3

39. Who most likely are the

41.

listeners?

(A) Managers

(B) Junior employees
(C) Job applicants
(D) Security staff

. What is the speaker’s key idea?

(A) Planning

(B) Risk-taking

(C) Responsibility

(D) Motivation

What are the listeners asked to
do first?

(A) Write a summary

(B) Listen to the speakers

(C) Pass some papers

(D) Talk about themselves

@ ,,,,,, .

BEFRFEABANLCBREEER
5NFEIH?

(A) XRIp—

(B) #H8

(C) tBDOMEH

(D) w8

DELEEU)IH%ZIJHT‘Q“D"’

(A) STEZILTAHTE
(B) BZzEI &
(C) BfE

(D) EptftIr

HEFEIXFOMETDLOICEE
FNTLEITH?

(A) BfZEEL

(B) FxREDFEZHE<

(C) Efazmd

(D) B5ICDWVTCEE

40.EM (D) >—PIE

WA= 8733 SZERT A 27|17 SR - Rt

Q39-41 EXPENCE

BRI39NH41 [ FRD—TICRATEHBD T,

M: [E—2ICEE ] BZF—ICLDTZF. SEOT VI [HEDOERED
BULBE®KRITY. EANICEDE. LDICHERDOHEICPAITERISE
BDHEWVDTETYT, 2. 39%. HBEOBICREISIEMEICDOWVT. 3
ADBMEDSHBEEBMETET . TNHSNESBEIIN—TCHDINT. £
NSOREBERRDITEDB LU ZDHEZERERNEDRSCHINED
WTELAVET. ZTNTlE. RREDFEZENULICERZBULTHAT
<fEEL

theme(=—=). relations(E{%). specifically(E##(CE5 &), motivate

(BT - PIRICSTE D). participant(B11#&). solve(##RT D).

achieve GER T %). pass around(E9). summarize(Ef192).

responsibility (Fff)

39. H (A) F—THE

B0 Tyour employees (HIFfcDHE) EVWSKRIEH2EfE
PNTWVWRETANDS, REEICBIDALBEEEISNDDT. (A)H
IEf#CY,

EE] COEELTLDADAAVDEZEBRTVDDT, HIF(ICE
BUZxd. m#cgood relations with your employees((t8&D
BUBE®R) EE-o%. TNEEHRMICmotivate your employees

(#HEBICPIRERIS 83) EEVRATLHDT, (D)L BEITY .

41.1Ef§ (C) EViR+a MR
(RICTBDTEEBRBDAICERLET  NoW(ZNTIF) EWLDSE
TEDEICELEVMHIELET . Now, please pass around and
read the material (FNTlE. ERZBILTHEATLIIEEL)HS(0)
PENET
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Part 4

3633 EXIERN €9

Questions 36 through 38 refer to the following talk.

M: Welcome to the Eddy Company Crystal Factory. My name is Andy
McGinnis, and | will be your factory guide today. For 217 years,
Eddy has been producing the world’s finest crystal products. First
you can see a few of our specialists at work. If you’ll look behind
you, this is where the crystal begins its journey. Standing atop
basins of liquid glass, these men turn long poles, collecting the
liquid on the pole and forming the glass into a cylinder shape. You
can enjoy watching them create some of our products before we go

for lunch.

PAE

36. Who most likely is the speaker?

37.

(A) A glass shop owner
(B) A tour guide

(C) A bus driver

(D) A visitor

What is mentioned about this

business?

(A) It has about 200 workers.

(B) It has many factories.

(C) It is the largest crystal company
in the world.

(D) It has a long history.

. What are the people going to do next?

(A) Watch the production process
(B) Buy souvenirs

(C) Talk to specialists

(D) Eat lunch

FEUFFEAFAYIEEED
nEkIn?

(A) B AmEDIEE

(B) YFP—=HAR

(C) NRE#F

(D) ®IBHE

CDOEMICDODVWTAINERE

NCTVLEIH?

(A) 200 ADREEEN WD,

(B) <LDIH=ZER>TLD.

(C) HRBADIURAZ LT
B THBDo

(D) RLEENHD.

ARIFRICAZT D TLLON?

(A) EETRE=ZRFTD
(B) tEWZES

(C) BMALREZTD

(D) BRZRND

WAZ27 - 17222 Z2EBT A A7 |7~ - 85

Q36-38 EXPELCE]
BrE36N538IFRDM—I(CETHHDTT,
IFA#IURIIITIHICKDITE. DRFIFTF VT4 -RvFZR, AHD
THREZHARTT .21 7F0E. IF(HIFHRRESMRDIURY VA R%E
EOCEFUIC. FFETAF. BHOBATLBEMEELTVDEIAETE
[CHENFT., BSADEDD. JURAZILDRDAY—MMER T, BALS
(FREDSADASIHED LTI B, RVEEEHNULTREZGIF. HSR
ZHEHRICEAEDF T . BRICT<HIIC. HONEHREENDHMED EIF
BETHEBEULH<IEE L,

finest(RBEME1N/2). at work(ftFEHdD), atop(---D_E(D). basin(fz5
LY. souvenir(+EY)

36. IEfig (B) F—<Hi=E
RUDAICELFOBECHEBNAELT. your factory guide (37K
EDTHBHAR)ESOTVSDHECADDT.(B)ESHDET,

37. IEf% (D) EViRA > MERE
MANEOLNTVDDIEVWSKSHERIEIF. FITBIRBKDIEICHT
A CTHBLLERICIIBEXRT . b—UDFIHDFor 217 years, Eddy has
been producing (21 7F DB I T« IEEo>TEE) DEBDHE/MEK
D (D)HHEXRF T,

38.IEf% (A) EViRA/ > MRIRE

[RICAZET DD DEVNEN—IDREICHDFET . If you ~ a
cvlinder shapeZxE ClFETHH#HUWRIEDNSENTVLEITH. T
HESH T, LICHKREFTHETFHLULD. THEHUWEDH RO
fc % MYou can enjoy watching ~ before we go for lunch.
(BBICT<HID) EVLW OB FSLEX D U NNEEIDDET .
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